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Tech Tip
A common way that computers
become infected with viruses is
through web browser windows
that are set up to trick you into
allowing access to your

computer. If you see a browser
window telling you that your
computer has been scanned
and/or that viruses have been
found, DO NOT click anything
within that window, including
"OK," "Cancel," or the X at the top
of the window. The safest thing to
do in this situation is to restart
your computer to make sure no
dangerous connections are

made. Click here for more
information.
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If you have a chance, check out
our nSite newsletter for our web

clients.
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Email Marketing

Services

Do you need to send emails to a
large number of recipients? Did
you know that doing so from your
normal email address can get
your address blacklisted,
preventing you from sending
emails? 3nlmedia offers a
solution to this problem. We offer
email marketing services that
allow you to create professional-
quality email newsletters and
send them to a large audience.
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Dear [member_name_first],

Greetings! | hope your summer has been full of cookouts, swimming, and other
fun activities. This month, | wanted to use our newsletter to address some common
guestions and concerns that we have been encountering recently. | hope our tips
and articles are helpful to you. Feel free to contact us if anything you read sparks
more questions.

- Sean

Internet Filtering

"Do | need some kind of Internet filtering software for my computer?” That's a
guestion we get fairly often, and our answer is a resounding "Yes!"--especially if the
person asking it has a family. We know you've heard this over and over again, but
we think it's still worth saying: the Internet gives its users unprecedented access to
ALL KINDS of content--not all of which is good for your computer or your family.
Pornography is readily available at the click of a button. Sites that look legitimate
could be fronts for malware or spyware. In other words, any number of problems
can come from allowing your computer full, unfettered access to the Internet.

The good news is that the market has responded to the need for applications that
block access to harmful content of all kinds. Many operating systems are now
adding parental control settings. Filtering software is also a viable option for
protection. Programs like Covenant Eyes, Safe Eyes, KidsGoGoGo, and
CYBERsitter offer a wide range of features, from filtering to surveillance to limitation
of social networking access. If you have multiple computers and don't want to have
to subscribe to filtering software for each individual machine, using OpenDNS's
filtering capabilities is yet another option for protection. OpenDNS allows you to filter
access at the network level (i.e., from your wireless router, firewall, etc.), meaning
that access will be filtered for all computers connecting to the Internet in your home.

Which filtering method should you use? Well, that depends on your individual
needs. Because we believe filtering is of the utmost importance, we have educated
ourselves on the various strengths of each method. We're happy to offer that
expertise to you as you make the important decision of how to protect your computer
and, more importantly, your family.

Netbooks

If you've been paying attention to the laptop computer market, you've probably
noticed the growing popularity of netbooks--you know, those really small laptop
computers that go for around $300 to $500. You have to admit, being able to carry
around a compact computer with full Internet, word processing, and other standard
capabilities is pretty attractive--especially at that price.
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Contact us about this service "But what's the catch?" you may ask. Well, as with anything, there's a tradeoff.
today! With the small size, long battery life, and low price, you sacrifice processing power,
memory, and the more robust features of a fully loaded laptop or desktop computer.

But that doesn't necessarily make them a bad investment. Much in the same way
that motor scooters are a good choice of transportation for people who live in the city
and rarely travel at speeds over 50 mph, netbooks are a good option for users who
really only need a laptop for Internet browsing and word processing. But if you need
the extra processing power and memory or a bigger screen and keyboard (if you
work on your computer for extended amounts of time, is a small keyboard and a
small screen really desirable?), a netbook might not cut it. Just like people who need
to travel long distances are better off with a normal-sized car over a trendy motor
scooter, users who rely on their computers' more advanced functions should stick
with a full-sized laptop.

3niMedia Numbers:
Main number: 615.372.0300
Fax number: 615.372.0303
Toll-free: 888.3n1.COMP

555 Church Street East, Suite 101, Brentwood, TN 37027 | 615.372.0300
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